Running Head: ETHICAL DILEMMA CASE STUDY					          1
ETHICAL DILEMMA CASE STUDY 		9







Ethics Case Study: Applying a Decision-Making Model
Name of Author:
Institution:
Date:








1. Overview of the Case
The current case concerns an interaction between a counseling professional, Ralph, an LPC-Associate and a Latino adolescent client, the fourteen-year old Mary. Ralph has had a couple of sessions with Mary who recently broke up with her boyfriend and faced some difficulties. Ralph has met with Mary for a third time now and she presents depression-like symptoms ranging from decreased motivation, appetite loss and overall dissatisfaction. 
In the previous sessions, Mary acknowledged that her depressive symptoms started way back when she was a child. At the age of five and a half years, her mother’s partner began to physically abuse her, subjecting her significant amount of trauma. Nevertheless, due to undisclosed reason, Mary was no foregoing in reporting the abuse to her mother. Shortly afterward, the man stared to sexually abuse her. Then, Mary reported at around the age of seven, the man experienced stroke and died. Ralph gathers that just like in physical assault, Mary kept quiet about the sexual assault and her mother is totally unaware of the ordeal. The client also maintains that she does not wish to let her mother know about these past experiences. In a wrap up, the main question is posed: How should Ralph ethically proceed with Mary’s case?  

2. The Analysis of Ethical Dilemmas
Fundamentally, an ethical dilemma is a situation that presents an individual with two or more conflicting moral options either of which is absolutely acceptable from an ethical standpoint (Gold, 2018).  In this particular case, Ralph, as a counseling professional, is faced with a couple of ethical options in handling the case of Mary- disclose the client’s information about abuse to her mother or proceed with therapy without involving the mother. Already the information available to Ralph indicates that Mary had had unresolved psychological trauma or conflict that is traced to her childhood. It is also clear that Mary’s exposure to trauma and suffering has a direct connection to her mother since the abuser was her mother’s partner. 
Therefore, on one hand, the mother’s role in the client’s therapy and healing is essential and involving the mother would help confront and heal the psychological wounds that were inflicted upon her. From a professional standpoint, it is rational for Ralph to observe that her current depressive symptoms may have a connection to these adverse abuse experiences during her childhood. Based on this, it is vital to go back in time and try to heal them, which would better be addressed if her mother is aware of them and is engaged to support her healing. 
On the other hand, the client has expressed is wish or decision that she does not want her mother to know her childhood abuse. As a professional, Ralph is under and ethical obligation, pursuant to the Section A.1.a., of the ACA Code of Ethics to recognize and respect the client’s decisions, values and welfare. As a counselor, he should also act in the best interest of the client, Mary, and going ahead to inform her mother would be in violation of this moral view. Ideally, Ralph should operate within his bounds as professional upholding high ethical standards that including paving way for what the client deems as right to themselves. 
In summary, therefore, the case of Mary presents itself as an ethical dilemma where Ralph is divided between pursing a path that would lead to better health outcomes and that which means he cannot go against the client’s wish or decision. As with other ethical dilemmas in counseling practice, neither is a simple path and presents a puzzle as to which way is ideal considering the circumstances. 


3. The Proposed Action & Justification
The best course of action for Ralph is to reach out to Mary’s mother, set up a joint session and inform her about Mary’s previous experiences of physical and sexual abuse. He would invite and positively encourage Mary’s mother to offer input so that together they support her daughter to heal from this trauma. Scholarly evidence has shown that unresolved trauma, such as childhood trauma has an impact on current relationships and can affect individuals over long  term (Goff et al., 2006: Johnson, 2020).  For the case of Mary, there is a high likelihood that current problems manifest as unintentional emotional triggers to the previous trauma she had in her childhood. Mary requires adequate support to conform and resolve these traumatic events and getting all the help she needs means involving her mother, even if it may be hard to talk about it. Yet, the only way to proper confront and heal from this trauma would be to be involve her mother who is a person of interest in her earlier exposure to trauma. Even when she does not approve it, from a professional viewpoint, involving her mother will place her on a better path to recovery and healing. 

4. The Use of Ethical Decision-making Model and its Rationale
Just like other ethical scenarios in clinical settings, encouraging a dilemmas require effective decision making so that professionals reach to the optimal alternatives. The decision making model is relevant to offer a structured way into problem solving and, in this context, would help Ralph arrive at a suitable ethical alternative with regard to Mary’s treatment. 



Implementing the Ethical Decision-making Model
i. Identifying the problem: The counsellor is faced with the problem of either disclosing to the client’s mother that she was physically and sexually abused during childhood or proceeding with treatment without this disclosure. This problem is both an ethical and professional problem. Its ethical side is about disclosure of client’s information to her mother while its professional side is about how this act will improve the client’s treatment outcomes. 
ii. Applying the ACA Code of Ethics: Section A.1.a., states with clarity that “the primary responsibility of counselors is to respect the dignity and to promote the welfare of clients” (ACA, 2014, p.4). Ralph is thus under obligation to promote the welfare of the client by upholding what the client’s wishes and decides. Further the code in section A.4.b outlines that; ‘counselors are aware of their own values, attitudes, beliefs, and behaviors and avoid imposing values that are inconsistent with counseling goals. Counselors respect the diversity of clients, trainees, and research participants” (ACA Code of Ethics, cited by Elliott, 2011). In the context of Mary’s case, these provisions caution Ralph against imposing his views but he should also direct the treatment process in ways that offer consistency to the counseling goals. Besides, a subsequent section 2.C.a mandates counselors to work within their training, skills, expertise and experience to attain the most ideal health outcomes. It is therefore essential for Ralph to consider how these provisions affect decision making in the case of her client Mary. 
iii. Nature and dimensions of the dilemma:  The two relevant ethical principles that applies to the current case are autonomy and beneficence. Autonomy concerns having freedom of choice and other people respecting the choices made (Forester-Miller, and Davis, 2020). In this case, Mary has expressed her choice of not informing her mother about the physical and sexual abuse inflicted unto her by her mother’s partner. Applying this principle means that Ralph honors her word and desist from involving her mother. On the other hand, beneficence anchors on promoting the welfare of the client and preventing any form of harm possible (Forester-Miller, and Davis, 2020). Based on this, Ralph has to be aware that his ultimate choice should contribute to Mary’s well-being and prevention form any further harm. 
iv. Generating potential courses of action: There are two courses of action from this case. First, Ralph will proceed with the treatment of the client without informing her mother about the daughter’s childhood abuse. Secondly, he would enjoin the mother in the counseling session where Mary’s mother will be informed of her childhood trauma and abuse, and together forge a way forward in treating her. 
v. Anticipating implications of course of action: The first course of action that involves holding information would please the client and would show respect to their will and choice. This method would not help solve her childhood trauma with which her mother is a person of interest. The second alternative involving informing her mother would displease Mary but ultimately more rewarding in helping her resolve her preexisting trauma and depression. 
vi. Evaluating the selected course of action: First, Mary’s case does not present new ethical consideration apart from the ones already disclosed. Nevertheless, it is vital to subject it to the test of justice, publicity and universality. Concerning fairness, the decision to inform Mary’s mother is justifiable as it would positively contribute to her healing through addressing her childhood trauma. If faced with similar circumstances, this course of action would still be applied due to immense prospects in treatment. Secondly, the decision passes the test of publicity in a sense that it is founded on goodwill to reconcile with the past to get a better ground to solve the present. It is a rational decision undertaken to the benefit of the client and would also build cohesiveness with her mother. Finally, this course of action would be highly recommended to another counselor faced with a similar case. While it violates the client autonomy, it holds greater benefits on healing process. It is also an evidence-based decision since confronting previous trauma would lead to better health outcomes among clients with depressive symptoms and other mental health issues (Brady and Back, 2012: Negele et al., 2015).  Besides, among the standards outlined by the Licensed Professional Counselors Board is exercising prudence and data-driven expertise in handling cases (LPC, 2021). The decision thus would reflect counseling expertise and prudence to use available resources for more effective treatment.  
vii. Implementing the action: Having explored the option in great depth, Ralph as a counseling professional would contact Mary’s mother and set up a session where there will be three of them. With lots of encouragements, Ralph would ask Mary to relive her experiences and let her mother know how she felt in the hands of the abuser. He will give room for reactions from both Mary and her mother, directing the session to ensure that the counseling outcomes are achieved. In the course of the interactions, he would emphasize the role of the client’s mother in empathizing and supporting her daughter to live past these emotional triggers that might account for some of her current psychological problems. Together, will find way forward on supporting Mary to have more emotional stability and importantly, the care of her loving mother. 


Conclusion
Ethical dilemmas present quite challenging situations where one has to pick between two difficult choices with the aim of finding the most ideal outcome. In counseling practice, ethical dilemmas are not uncommon and the decision-making model offer a well-structured way of solving these dilemmas. Use of this model has been proven effective in diverse clinical setting to support informed decisions that positively impact on patient’s health outcomes.  The present case of Mary and Ralph offer conflicting paths that require critical assessment of issues at hand and implications for each alternative. In a step by step approach, the model has offered guidance on what is required until the best alternative is implemented. After an in-depth problem identification, alternative options are derived and further scrutiny of these alternatives leads to the best alternative selected. Basing on the decision-making model, it has been ascertained that Ralph needs to proceed with treatment by involving the client’s mother since she has pre-existing trauma that is tied to her mother. While Ralph will go against her client’s wish, it will certainly help immensely in her treatment.  This choice offers a better alternative to withholding information especially because the client’s current emotional triggers providing depressive symptoms are tied to her childhood trauma. The decision also reflect the ethical principles of autonomy and beneficence and is well recommended to other counsellors in a similar position. The choice selected would, therefore, lead to better mental health outcomes. 
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